Your Cavalier bill has a new look.

Payment Options:

There are many ways to pay your
monthly bill - return the statement in the
mail, pay by telephone, pay online, pay
in cash at any Western Union or Global
Express location or sign up for
automatic payments using either a
credit card account or direct debit
payment. For explanations of the
various payment options, please visit
www.cavtel.com/care and select “for
home.”

Balance Information:

The Balance Information provides a
summary of your charges, payments
and adjustments for the prior month as
well as a summary of your current
charges. It has been separated into 2
sections to make it easier to understand
how the balance is calculated.

Important Messages:

We use this area to communicate any
changes that may apply to your account
or to inform you about features of
interest.

Call Details:

All toll charges are displayed in the Call
Details section. This includes number
called, location, call length and the
amount charged for that call. Also, calls
for each line are now detailed by call
type. The various call types include the
following:

International
Interstate 1+
Interstate 800

¢ Intrastate 1+

¢ Intrastate 800

¢ Directory Assistance
* Operator

+ Offshore

\

o

Residential Customer
1111 Main Street

APT A
North, Va. 000022222

Adress Service Requested

CCavalier :
*Current Charges Due 7
Amount Enclosed:

6/9/2007
3757544

250,86
7/7/200°

Statement Date
Account

=
—

To pay by credit card, please call 8006092799
or visit us online at www.cavtel.com

Remit Payment To:

Cavalier Telephone
P.O. Box 41424
Philadelphia, PA 19101-1424

Statement Date: June 9, 2007

Account Number: 3757544

*Current Charges Due: July 7, 2007

revious Balance s 13165
Payments s 0.00
Adjustments s 0.00
Past Due Balance f—i
Current Charges s 117.24
Finance Charge (1.50 percent/Late Fee s 1.97
§ 921

Total Amount Due s 25086

Important Messages |

How would your friends like $257
and you'

Tell h

Prepaid Visa cards 10 sper

are accepted. By geing |

them to sign up, there are no

How do you get Referral Rewa
1. Have your friends call 866 290]
2. Use the e-mail Referral Tool of
3.Or print your own Referral Lati

How are we doing?

Customer Name: _ Residential Customer
Gustomr Addrss: 1111 Vai Sicet

North, Va. 00002222

@v_aﬁ‘r)

Pay Per View for

\
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Cavaler s aiways seeking your Account ttem
Date Time Number Description Amount
051122007 11:0700PM 3757544 A Chstmas Story )
05/122007 11:07:00PHM 3757544 Star Wars 9%
0511472007 00500 AN 3757544 Its AWondertulLite 9%
0511472007 00500 AM 3757544 The Truman Show 959
The FCC Wirline Compatiion B Subtotalfor 3757544 S
Sote o Al Acgounts:
Commission and responsiol for
Line Details for
From To
Date Date Description Quantty __Price __Amount
Account Number: 3757544
592007 w2007 Line Number: 8881112222
502007 62007 CIDIPTV ' 000 000
502007 662007 Data Serico Recovery Chrge i 200 200
502007 62007 Cal Waiting i 000 000
Rejcion i 000 000
Gustomer Name: _ Residential Customer - 7 Call Bock - Terminating 1 000 000
o Aidess: 511 i Sroet &Cavalier b7 Gall Forara i 000 000
EEEEEEEEE H b7 Remote Call Forverd i 000 000
Norh Ve. 000022222 b7 Caller D 1 000 000
7 Home Voos Mal Single 1 000 000
7 Spoed Dial 8 1 000 000
axes 7 Return Call Monthly 69 ' 000 000
Siate Surcharge TV [Faen o] Do tares Tt 0 7 hly 66 ' 000 000
required to collect on their behalf 7 3 Wﬁg Conferer 1 0.00 0.00
St Surcharge i adaional Gharge 1 be appi b7 900 Cal Biock 1 000 000
i s e e = A | fr s o : oo o
b7 3 ieas ce i 000 000
b7 S0 Settop Box & Cav. Remote 2 000 000
Fees for p7 Starz! Channels 3 Month Promo. 1 11.95 11.95
b7 Trple Piay-High Speed DSL 1 4595 4595
Statement
. . il Piay-Digtal TV Val i i P
Date Account __Fee Area # Location Description Item Description Amount  Uildinc ekl ! poed poaed
02007 7SS4 477600000000 RICHMOND (IND C PEG Foo 7 7 Trla Play Package Discount ' 2480 2480
Fees Subtotalfor: 3757544 G5 7 6212:4 Por Modem ' 000 000
7 Ono Year Promo Croit Trpl PI ' 1600 ___-1600
Tota for All Accounts: Subtotal for Line: 8881112222 7000
Fees Total for Account: 3757544 $70.00
[FeaFe Pt Educaton o o Tocal ] ot for Al Acoounte, f—rn]
Taxes for
\. SRSl t TaxAwa# Location Description Itom Description Amount
i r
alls Billed fo 477500000000 RICHMOND (IND Fodoral Excise Tax o
Intralata +1 8001112222 State Suranarga TV o4
Ty o S e | oo = = State Surcharge 135
" ostrr cosnaea s, o | T s or R sz Taxes Subtotal for: 3757544 30
S R e TeA NEWORERNS LA sosnnne 5 S| i cseror ceassan e
Lo D B S el Total for All Accounts: =
os077 o7 320n ALLO presseatis S m | sosoror oramecais S
5 77 079428 HOOMA Uisossoanzr o o | wosuror onsroan oamose X pseontes Understanding Your Taxes and Fees
os0707 0o o SLOELL resceried s | e oseror cerromm iceviie freencasy
s oo 00270 cEEUIL reosibee G o | tiosoror cessa maceu A oassoreres ety oftaxes and ees posted on your phone billcan be confusing. Thaf's why we created tis helpful guice to exlain what
050707 004120 GALLAND resssaci W | iecone oA oA LA sserons e
1 oo 0 5 SLoELL jreecssiel 0 o | oseror cessan ot rpessiiied On top of that ther Yourbil e
unty and muncpal ¥ e fee
ihs guide to help explain things. Ifs part o the Cavale ciference. Hope i helps.
Taxes
Freserar =l |
CoRE=
CoRE

LCavalier

TELEPHDONE &

LET US TURN YOU ON

Digital TV:

Charges for Digital TV have been
separated into 2 billing sections: Video
on Demand and Pay Per View. Each
category includes the date and time of
purchase as well as a description of the
movie or event purchased and the
associated charge.

Line Details:

This section lists all monthly line
charges and features billed during the
service period for each individual phone
line. Note that you are billed in advance
for a full month.

Taxes & Fees:

Federal, state and local governments
require telephone companies to collect
an assortment of fees and taxes. These
amounts may vary depending upon
state, county and municipality where
you have service. To help you under-
stand these charges, we have
separated taxes and fees into separate
billing sections and added an explana-
tion of the individual taxes and fees.

Visit cavtel.com for more information.
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