
Payment Options:
There are many ways to pay your 
monthly bill - return the statement in the 
mail, pay by telephone, pay online, pay 
in cash at any Western Union or Global 
Express location or sign up for 
automatic payments using either a 
credit card account or direct debit 
payment. For explanations of the 
various payment options, please visit  
www.cavtel.com/care and select “for 
home.”

Balance Information:
The Balance Information provides a 
summary of your charges, payments 
and adjustments for the prior month as 
well as a summary of your current 
charges. It has been separated into 2 
sections to make it easier to understand 
how the balance is calculated.

Important Messages:
We use this area to communicate any 
changes that may apply to your account 
or to inform you about features of 
interest.

Call Details:
All toll charges are displayed in the Call 
Details section. This includes number 
called, location, call length and the 
amount charged for that call. Also, calls 
for each line are now detailed by call 
type. The various call types include the 
following:

International
Interstate 1+
Interstate 800
Intrastate 1+
Intrastate 800
Directory Assistance
Operator
Offshore

Remit Payment To:

Statement Date
Account
Amount Due
*Current Charges Due
Amount Enclosed:

6/9/2007
3757544
$250.86

7/7/2007
___________

To pay by credit card, please call 8006092799
or visit us online at www.cavtel.com

!191011424241!

Cavalier Telephone
P.O. Box 41424
Philadelphia, PA 19101-1424

Cavalier Telephone and note your phone number on your check.
. A late payment charge will apply to any amounts not received by 7/7/2007.

*Current Charges Due: July 7, 2007

Important Messages

$
$
$
$

117.24
1.97

119.21
250.86

Finance Charge (1.50 percent)/Late Fee

Total Amount Due

$
$
$
$

131.65
0.00
0.00

131.65

How would your friends like $25?
Tell them about Cavalier and you’ll both get $25 Referral Reward Prepaid Visa cards to spend wherever Visa debit cards are accepted. By getting
them to sign up, there are no limits on the number of $25 Referral Rewards you may earn.

How do you get Referral Rewards? 
1. Have your friends call 866.290.4200. They will need your full name and Cavalier telephone number to give to the Cavalier team member. 
2. Use the e-mail Referral Tool online at www.cavtel.com/cavtelafriend Fill out the information and press 'send'.
3. Or print your own Referral Letters. Download the PDF at www.cavtel.com/cavtelafriend.  Print out as many letters as you need.

How are we doing? 
Cavalier is always seeking your comments and suggestions. Please e-mail them to feedback@cavtel.com

Note: Changes to the Universal Service Fund (USF) Fee 

The FCC Wireline Competition Bureau recently increased the Universal Service Fund (USF) factor for interstate and 
International telecommunications charges. The Wireline Competition Bureau is part of the Federal Communications
Commission and responsible for setting these rates. For more information about the WCB visit www.fcc.gov/wcb/ 

Residential Customer
1111 Main Street
APT A
North, Va. 000022222

3300 North Pace Boulevard   Pensacola, FL  325055148

Address Service Requested

1450888111222200001316500000250860000003757544200706090

Please detach here and return above portion with payment. Make checks payable to 
This bill was prepared on 6/9/2007

Any past due balance is considered delinquent and should have been paid prior to the new statement date. Please remit past due balance immediately.

Current Charges

Previous Balance
Payments
Adjustments
Past Due Balance
* Past Due Charges are due immediately and are subject to further collection activity

Account Number: 3757544Statement Date: June 9, 2007

Residential Customer
1111 Main Street
APT A
North, Va. 000022222

Customer Name: 
Customer Address:

Account Number: 3757544 Master Number: (888) 111-2222
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Line Details for 
From
Date

To
Date Description Quantity AmountPrice

Account Number: 3757544

Line Number:     88811122226/8/20075/9/2007

0.000.001CID IPTV6/8/20075/9/2007
2.002.001Data Service Recovery Charge6/8/20075/9/2007
0.000.001Call Waiting6/8/20075/9/2007
0.000.001Anonymous Call Rejection6/8/20075/9/2007
0.000.001Call Block - Terminating6/8/20075/9/2007
0.000.001Call Forward6/8/20075/9/2007
0.000.001Remote Call Forward6/8/20075/9/2007
0.000.001Caller ID6/8/20075/9/2007
0.000.001Home Voice Mail Single6/8/20075/9/2007
0.000.001Speed Dial 86/8/20075/9/2007
0.000.001Return Call Monthly *696/8/20075/9/2007
0.000.001Repeat Dialing Monthly *666/8/20075/9/2007
0.000.0013 Way Conference Calling6/8/20075/9/2007
0.000.001900 Call Block6/8/20075/9/2007
0.000.0013 Email Accounts6/8/20075/9/2007
0.000.0013 Megs Web Space6/8/20075/9/2007
0.000.002SD Set-top Box & Cav. Remote6/8/20075/9/2007

-11.95-11.951Starz! Channels 3 Month Promo6/8/20075/9/2007
45.9545.951Triple Play-High Speed DSL6/8/20075/9/2007
49.8549.851Triple Play-Digital TV ValPack6/8/20075/9/2007
24.9524.951Triple Play-Telephone6/8/20075/9/2007

-24.80-24.801Triple Play Package Discount6/8/20075/9/2007
0.000.0016212-4 Port Modem6/8/20075/9/2007

-16.00-16.001One Year Promo Credit Triple Pl6/8/20075/9/2007
$70.00Subtotal for Line: 8881112222

Total for Account: 3757544 $70.00
$70.00Total for All Accounts:

AmountItem DescriptionLocation DescriptionTax Area #Account
Statement

Date

Taxes for 

6/9/2007 3757544 477600000000 RICHMOND (IND C Federal Excise Tax .87
State Surcharge - TV 3.89
State Surcharge 1.35

$6.11Taxes Subtotal for: 3757544

Total for All Accounts: $6.11

We understand that the variety of taxes and fees posted on your phone bill can be confusing. That's why we created this helpful guide to explain what
each fee is and why they are collected from you.  Federal, state and local governments require telephone phone companies to collect a dizzying
assortment of fees and taxes. On top of that there are charges on your bill which are not government mandated charges. These amounts vary
depending upon the state, county and municipality where you have phone service. To make things more confusing, the fee names and amounts are
modified quite often. That's why Cavalier created this guide to help explain things. It's part of the Cavalier difference. Hope it helps.

Understanding Your Taxes and Fees

Taxes
Federal Excise Tax A federal tax levied on consumers for the use of certain taxable local telecommunications services.

State Surcharge - TV Each state, county and municipality has special taxes that every telecommunication provider is 
required to collect on their behalf.

State Surcharge An additional charge to be applied to the customer’s bill for telecommunication services.  This charge is not a tax
but an additional fee that has been approved by the appropriate regulatory body.

Fees for 
Statement

Date Account Location DescriptionFee Area # Item Description Amount
1.17PEG FeeRICHMOND (IND C47760000000037575446/9/2007

Fees Subtotal for: 3757544 $1.17

$1.17Total for All Accounts:

Account Number: 2223453 Master Number: (985) 555-1212

Calls Billed for 3757544
Intralata +1     8001112222

Seq Date Time City State Phone DurationAmountDurationPhoneStateCityTimeDateSeq
1 05/07/07 03:51:02A LA 9852091496 1.0 .07HOUMA 2 05/07/07 06:27:03A LA 9858045224HOUMA
3 05/07/07 06:38:15A LA 5043659676 1.5 .11NEWORLEANS 4 05/07/07 06:45:50A LA 9856963463LAROSE
5 05/07/07 07:14:06A LA 9859917690 2.4 .17HOUMA 6 05/07/07 07:18:42A LA 5046286565NEWORLEANS
7 05/07/07 07:22:50A LA9853253131 2.9 .21GALLIANO 8 05/07/07 07:22:55A LA 9856327080GALLIANO
9 05/07/07 07:38:42A LA9858578027 0.9 .07HOUMA P 10 05/07/07 07:41:28A LA 9856963463LAROSE

11 05/07/07 08:09:43A LA9857103195 2.3 .17SLIDELL 12 05/07/07 08:17:09A LA 9853962378LEEVILLE
13 05/07/07 08:27:38A LA9853963894 0.8 .06LEEVILLE 14 05/07/07 08:38:21A LA 9855374199RACELAND
15 05/07/07 08:41:32A LA9853253131 1.1 .08GALLIANO 16 05/07/07 08:43:37A LA 9854131049THIBODAUX
17 05/07/07 08:46:25A LA9857687480 0.9 .07SLIDELL 18 05/07/07 08:48:42A LA 9856776138LAROSE

Residential Customer
1111 Main Street
APT A
North, Va. 000022222

Customer Name: 
Customer Address:

Account Number: 3757544 Master Number: (888) 111-2222
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Fees
PEG Fee Public, Education or Government Access fee to fund local public access channel(s).

Y:N:N:Y:Res:101406:VMDA:1:::A20011045A
M:RSTD:

Visit cavtel.com for more information.

Your Cavalier bill has a new look.

Line Details:
This section lists all monthly line 
charges and features billed during the 
service period for each individual phone 
line. Note that you are billed in advance 
for a full month.

Taxes & Fees:  
Federal, state and local governments 
require telephone companies to collect 
an assortment of fees and taxes. These 
amounts may vary depending upon 
state, county and municipality where 
you have service. To help you under-
stand these charges, we have 
separated taxes and fees into separate 
billing sections and added an explana-
tion of the individual taxes and fees.




